Texas Department of Banking
Press Release

State Banking Department Revokes Registration of Child Support Bureau of
Texas LLC dba CSBT and dba CSBT, LLC, Greenville Texas

Date: December 19, 2003

By Order Revoking Registration, effective December 12, 2003, Randall S. James, Commissioner of
the Texas Department of Banking (the “Department”), revoked the private child support enforcement
agency certificate of registration of Child Support Bureau of Texas LLC dba CSBT and dba CSBT,
LLC, Greenville Texas (“CSBT”). CSBT was issued Certificate of Registration Number 10 on
March 1, 2002, to engage in child support enforcement under Chapter 396 of the Texas Finance
Code. Prior to July 11, 2003, CSBT voluntarily ceased to operate as a private child support
enforcement agency in Texas. Because CSBT did not submit to the Department all of the
documentation required to cease operating, the Department issued the Order Revoking Registration.

Any persons wishing to make an inquiry regarding CSBT should contact the Texas Department of
Banking:

Texas Department of Banking
Special Audits Division
2601 N. Lamar Blvd.
Austin, Texas 78705-4294

Toll-free (877) 276-5554. When the menu prompts, select “3” for Consumer Complaints or call
directly at (512) 475-1285.



