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Financial Education Webinar: ""Fraud Prevention for Seniors and Identity

Theft"
Date Time Topic Guest Speakers
Thursday, 2:30-3:30 "Fraud Prevention for Ms. Candice Twyman
June 27,2013 | Central Time Seniors and ldentity Executive Director
Theft" The Better Business Bureau

Education Foundation
Houston, Texas

Ms. Kelli O’Keefe
Owner/Operator
Customer Service Advocates
San Antonio, Texas

The Texas Department of Banking is hosting a free webinar on June 27, 2013. The goal of this
webinar is to share examples and best practices on ways banks and organizations can educate
communities regarding fraud prevention for senior citizens and consumer identity theft. We
invite you to learn how to become more proactive in financial education at the convenience of
your office or home.

Participants include financial institutions, government agencies, non-profit organizations,
teachers, students, consumers and community leaders who are committed to or are interested in

financial literacy. Participation is free; however registration is required to obtain webinar
instructions.

If you have any questions, contact the Financial Education Coordinator via email or by
telephone at (512) 475-1337.
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