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1. Introduction 

The Department of Banking’s Data Exchange program allows our regulated entities to send and receive data files.  The 

files have to be less than 100 MB, but entities can upload as many files as desired.   

To use the system click the Entity Log in button at the top of our website.  http://www.dob.texas.gov. 

 

You will be directed to the Entity Login Portal.  To enter the Data Exchange program, click the DEX Data Exchange 

button. 
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2. Logging in 

After you clicked the DEX Data Exchange button, you will be directed to the login screen.  Enter your username, 

password and click the Login button.  Banks can register for DEX through the Department’s ACES program. (See section 

6. Registering through ACES.)  Banks needing help registering should contact the Department at 512-475-1326.  Prepaid 

Funeral Contract Sellers and Perpetual Care Cemeteries can obtain a username and password by contacting the 

Department of Banking at 512-475-1285.  Money Service Businesses needs to call 512-475-1291.   

There are two kinds of users, Full access and Restricted users.  Restricted users will be able to upload documents and 

view/change/delete documents they uploaded.  Full users will be able to upload documents and view/change/delete all 

documents for the entity.   

 

After logging into the system you will be directed to the Entity Home page.  The Entity Home page will list all the 

documents that were uploaded for you by the Department of Banking and all documents uploaded by the entity.   
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3. Uploading files 

 To upload documents click the Add a new document button. 

 

You will be directed to the Create Entity Upload screen.  Give your document a title that describes the data file.  In the 

comment box enter any special instructions for the examiner.   
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Scroll down to the File Upload section.  Click the Browse button 

 

A Choose File to Upload window, will open.  Scroll to the appropriate folder and select the file(s) to upload.  If you wish 

to upload multiple files, click the first file, hold down the Ctrl key and click additional files.  Click the Open button to 

return to the upload screen. 
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Click the Upload button.  The files will be uploaded to the Department’s Data Exchange program.   
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The files will be listed as shown below.  You will be able to upload additional files, by clicking the Browse button, 

selecting additional files and clicking the Upload button, or you can remove any file by clicking the Remove button next 

to the file.  When all the files are selected, click the Save button. 

 

4. Downloading files 

The Department’s Data Exchange allows regulated entities to download files from the Department of Banking.  If the 

Department needs to send an entity a file, the Department will upload the file to the Entities data exchange portal.  

When the Entity logs in, they will see the document in the Documents uploaded by Texas Department of Banking 

Employees section.  To download the file, click the file name or right click the name and select Save target as…   
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If you right clicked the name and selected Save target as…,  a Save As box opens, select the appropriate folder and click 

Save.  If you clicked the file name the file will open in the appropriate application. 

 

 

5. Deleting/Change/Add file(s) 

To delete/change/add an uploaded document, from the main screen, click the edit button, next to the document you 

wish to alter.  
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The edit screen will open.  Scroll down to the bottom of the screen.  To delete the document, which will delete all the 

uploaded files, click the Delete button at the bottom of the screen.  To delete an individual file on a multiple upload, 

click the Remove button next to the file you wish to delete.  If a new file is desired, click the Upload button and upload a 

new file, click the Save button when completed.  See Uploading file section.  
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6. Registering through ACES 

Your bank’s designated ACES user will register all DEX users.  To register a DEX user, log into ACES, 

https://www.dob.texas.gov/aces, and either update the DEX Access level for existing users, located in the far right 

column, or click the Add Contact button at the bottom of the list.  There are three access levels.  No access gives No 

Access to DEX, Full access will allow users to add documents and view/delete all documents.  Restricted access will allow 

users to add documents and view/delete documents the user uploaded.  Restricted users will not be able to see any 

documents uploaded by other users. 

 

If adding a new user, enter user name, email address and DEX Access level, at a minimum.  Click the The contact 

information has been reviewed and/or updated and click Save.  Then close the application, by clicking Logout. 
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The user added or given access to the DEX system will receive an email.  Click the password link to setup a password. 

 

After you click the password link, you will be directed to the DEX Password Reset application.  Enter a new password, re-

enter the new password and click Reset.  Make sure your password conforms to the password rules displayed on the 

bottom of the screen.  
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A confirmation popup box will open, click OK and the DEX password reset program will close. 

 

An email will be sent to the email address of the user, click the activate link, to activate the account. 

 

After you click the activate link, your account will be ready to use. 
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7. Resetting Password 

If you have an account on the DEX system and you cannot remember your password, click the Request new password 

button on the login page.  

 

You will be directed to the DEX Password Reset program.  Enter a new password, re-enter the new password and click 

Reset.  Make sure your password conforms to the password rules displayed on the bottom of the screen.  
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If you entered an email address that is not in our system you will get the below box.  Contact your ACES contact for the 

bank, or the Department of Banking if you are a Money Service Business, Preneed Funeral Home, or a Perpetual Care 

Cemetery and ask them to verify you are registered for the DEX system. 

 

If you entered a valid email address and password a confirmation popup box will open, click OK and an activate email 

will be sent to the email address. 

 

An email will be sent to the email address of the user, open the email and click the activate link, to activate the account. 
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You will be directed back to the DEX Password program, your password will be activated and you are ready to use the 

DEX program. 

 

 

 

 

 


