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1. Introduction

The Department of Banking’s Data Exchange program allows our regulated entities to send and receive data files. The
files have to be less than 100 MB, but entities can upload as many files as desired.

To use the system click the Entity Log in button at the top of our website. http://www.dob.texas.gov.

About Us | ContactUs | FAQ | jobs  Entity Log In

TEXAS DEPARTMENT OF BANKING

Commissioner Charkes G. Cooper

o o Dedicated to Excellence in Texas Banking Since 1905
Banks & Trust Money Servicoes Cemetery & Prepaid Other Reguilated Applications. Forms Lianws B Consumer
Companies Businesses Funeral Businesses. Entities & Publications Regulations Information

You will be directed to the Entity Login Portal. To enter the Data Exchange program, click the DEX Data Exchange
button.

Entity Login
Welcome to the Texas Department of Banking's Web Portal.

The Entity Login Portal allows regulated entities and their agents to report and exchange data
quickly. All systems require a valid username and password. If you have any questions about
anything here feel free to contact us.

This portal is available to the Department of Banking's regulated entities and their agents, all
other use is prohibited.

DEX ACES Secure Talk
Data Exchange Authorized Contact Zix Secure Email
and Email System Message Center
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2. Logging in

After you clicked the DEX Data Exchange button, you will be directed to the login screen. Enter your username,
password and click the Login button. Banks can register for DEX through the Department’s ACES program. (See section
6. Registering through ACES.) Banks needing help registering should contact the Department at 512-475-1326. Prepaid
Funeral Contract Sellers and Perpetual Care Cemeteries can obtain a username and password by contacting the
Department of Banking at 512-475-1285. Money Service Businesses needs to call 512-475-1291.

There are two kinds of users, Full access and Restricted users. Restricted users will be able to upload documents and
view/change/delete documents they uploaded. Full users will be able to upload documents and view/change/delete all
documents for the entity.

Home User account

Login Request new password

User account

Username *

More information?

Password *

More information?

After logging into the system you will be directed to the Entity Home page. The Entity Home page will list all the

documents that were uploaded for you by the Department of Banking and all documents uploaded by the entity.

Texas Department of Banking - Data Exchange Page 4




3. Uploading files

To upload documents click the Add a new document button.

Texas State Bank
Current Documents
These documents are accessible to everyone in your institution and selected Department of Banking staff

Documents uploaded by Texas Department of Banking Employees

There are no files available for download at this time

Documents uploaded by Employees » .

There are no files available for download at this time.

You will be directed to the Create Entity Upload screen. Give your document a title that describes the data file. In the
comment box enter any special instructions for the examiner.

Create Entity Upload

Title *

Comments

Add introductory content that will be appear at the top of this document listing. Can be used to describe the set of documents that you
have uploaded
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Scroll down to the File Upload section. Click the Browse button

File Upload

Add a new file *

More information?

Browse...

Revision information Revision log message

New revision

More information?

A Choose File to Upload window, will open. Scroll to the appropriate folder and select the file(s) to upload. If you wish
to upload multiple files, click the first file, hold down the Ctrl key and click additional files. Click the Open button to
return to the upload screen.

/2 Choase File to Upload, |
A Search DOBTemp pe

Organize * Mew folder 3= - m uﬁ

. < Local Disk (C:) » DOBTemp »

B videos “ Mame : Dat *
" Backup_Exec 2012 14.0_5P3_MultiPlatfor... 12/
1M Comnputer . |
P = A || BE1798.1244R5P2_x64bit[1] 12 1
L) || CLASSIFICATION.TXT 1/9
i S:j:lBTemp L || DIVISION.TXT 1/9
- | LOCATION.TXT 1/9|=
d in=tput | &) Organizational Units.dsx 11/]
d O ache [ | POSITION.TXT 1/9 I
+ 0ld.C B receiptsl.doc 11/pm
i Oradc 2 receiptsl.pdf 31
i DB T receipts2.pdf 12/ ~
) PerfLogs e [ P r—| b
File name: "POSITION.TXT" "DIVISION.TXT" "L + ’AII Files (*.*) VI
’ Open [}J ’ Cancel ]
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Click the Upload button. The files will be uploaded to the Department’s Data Exchange program.

File Upload

Add a new file *
CADOBTemp\DIVISION. TXT, CHADOBTemp\LOCATION. TXT, CADOBTemp\POSITION. TXT Browse. .

Revision infermation
Mew revision

Revision log message

More information?
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The files will be listed as shown below. You will be able to upload additional files, by clicking the Browse button,

selecting additional files and clicking the Upload button, or you can remove any file by clicking the Remove button next
to the file. When all the files are selected, click the Save button.

File Upload

File infermation Operations

Ol pVISION TXT (423 bytes)

7l posITION. TXT (1.07 KB)

Add a new file

More information?

Browse...

Revision information

Rewvision log message
New revision

More information?

4. Downloading files

The Department’s Data Exchange allows regulated entities to download files from the Department of Banking. If the
Department needs to send an entity a file, the Department will upload the file to the Entities data exchange portal.
When the Entity logs in, they will see the document in the Documents uploaded by Texas Department of Banking
Employees section. To download the file, click the file name or right click the name and select Save target as...
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Texas State Bank

Current Documents

These documents are accessible to everyone in your institution and selected Department of Banking staff.

Documents uploaded by Texas Department of Banking Employees

Title Uploaded By Date Uploaded

Request for Informaton package Jimmy StaffMember 032052014

Documents uploaded by Employees

Title Uploaded By Date Uploaded

Flanning and Conftrol Jane Tester 032002014

File MName(s) Add Comment Edit

M RequestLetter.paf Add Comment

File Name(s)

i}
Al Planning2 pdf

]
=l Planning3. pdf

.1
=]

Planning1.pdf

Open

Open in new tab
Oipen in new window
Sane target as...

Print target

Edit

edil
Copy shomeut

E-miail with Windaws Live
Tramslate with Bing

ak
5

All Accelerators L:

Inspect elernent

If you right clicked the name and selected Save target as..., a Save As box opens, select the appropriate folder and click

Save. If you clicked the file name the file will open in the appropriate application.

& » Bz loe v Dewnloads
p——

Organize = New folder

. o M
o Favorites s

BB Desktop | "= Planning? pdf
B Downloads b " Planningd.pdf
| Recent Places T Requentletterpdf

1| & Libraries
*| Documents
o' Music
= Prctures

B videos

1% Computer |
File game:  Reguestietier Dpdd
i -
| Save a3 fype | Adobe Acrobat Document [ pdf)

B (=) Hade Folders

LY

Cancel

5. Deleting/Change/Add file(s)

To delete/change/add an uploaded document, from the main screen, click the edit button, next to the document you

wish to alter.
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Texas State Bank

Current Documents

These documents are accessible to everyone in your institution and selected Department of Banking staff.

Documents uploaded by Texas Department of Banking Employees

Title Uploaded By Date Uploaded File Name(s) Add Comment Edit

Pre-Exam Package Jimmy Staffiiember

D3/24/2014 il EREC;LIE.StLE"!tEF.pdE Add Comment

Documents uploaded by Employees

Title Uploaded By Date Uploaded File Name(s) Add Comment  Edit

Examination Data Jimmy TestAdmin 0312412014 &

SipivisionTxT | Add Comment
=%

[l LocaTion.TXT

I_h
L POSITION.TXT
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The edit screen will open. Scroll down to the bottom of the screen. To delete the document, which will delete all the
uploaded files, click the Delete button at the bottom of the screen. To delete an individual file on a multiple upload,
click the Remove button next to the file you wish to delete. If a new file is desired, click the Upload button and upload a
new file, click the Save button when completed. See Uploading file section.

Edit Entity Upload Examination Data
Title ®
Examination Data

Comments
File Upload

Show row weights

File information Operations

"B pivision.TT (423 bytes)

"] LoCATION.TXT (506 bytes)

" 2] POSITION. TXT (1.07 KB)

Add a new file

Meore information?

Browse..

Revision information
New revision

Rewvision log message

More information?
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6. Registering through ACES

Your bank’s designated ACES user will register all DEX users. To register a DEX user, log into ACES,
https://www.dob.texas.gov/aces, and either update the DEX Access level for existing users, located in the far right

column, or click the Add Contact button at the bottom of the list. There are three access levels. No access gives No
Access to DEX, Full access will allow users to add documents and view/delete all documents. Restricted access will allow
users to add documents and view/delete documents the user uploaded. Restricted users will not be able to see any

documents uploaded by other users.

\ TEXAS DEPARTMENT OF BANKING

A Decifcared o Excellence v Texas Banking Since 1905

Charted Nod eume-06
Marme: State Bank
Address: 101 First Street
Austing, TH FE700
Mailing Address: PO, Bow

Principhe Executhne Officer: Jos Smith
Pk P

the abave information i not corredCRREROOD . I i, S

Cnly ofer parscn My Be selected as the primay contact, IF se sthes Baw is chacked, the Prsary contact will recerve all svalable Comespondence,
Confidential information Can be The repart of sxammabion, non-public infarmamssn and olher Iupernsor nelabed Comespandencs Fram the Depamment.
Az lrast one persan must be selected 19 receeve the quarterly ssssssment notices.

] The comtact information has been reviovesd and/or apdated. P

el Changs Passwedd | Celete @ Sarwe Logout
R - ! L FYRTE Ty

If adding a new user, enter user name, email address and DEX Access level, at a minimum. Click the The contact

information has been reviewed and/or updated and click Save. Then close the application, by clicking Logout.

TEXAS DEPARTMENT OF BANKING

ety i Y Dadicated fo Excellence in Texas Banking Since 1905

Charter No: .9y
Mo State Bank
Address; 101 First Strest
Austing TX 78700
Mailing Address: PO, Box

Principle Executhve Officer; Jos Smith
Main Phomne:

1If the abewe informmatan is £ corregcesr@dob texes gow

h’. _HJ_;m_I.MI.
Dee Hun I sdoegtateeank.com TG - F

Py [ice Pressent [rjeres@staterank. com L

fuses Sstatebank com

Only L parson may be selacted s the premary contact. If ma sthes Bax is checked, B Primany contact will recervs a8 avalable Cormeagandancs
Canfdential infermation can be the report of exssination, non-gubdic information and ethes supervisar relaied corresgandence from the Depariment.
AL IBIAT OIS DI SISt B SHECTED L0 [SOHVE TS GUSITET JASEsament NOLORS

L Bl contact has e amdjor 4 Lt Cpatedt

Help Change Fasswaerd Delete Add Cantait ‘ Sarew , Logout
F LS T
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The user added or given access to the DEX system will receive an email. Click the password link to setup a password.

| r — &
= & & |+ DEX(Dta Bechange) Password Reguest - Mm-lqeu:HTMlE-J o B |
Message McAfee E-mail Scan a@
| dfeply  mm [N poweto:? W) - 1
| S x T (@ ! :_ r A 2
3 Repdy &ll kgh To Manager = < H - ]
| G- Dlete B u Mot lags Edfing Zoom
w Foreard = (53 Teas E-mail = . ﬂ 5 k &
elete Reipond Quick Step
From Serder <aces@dob. texas.gov > Sent:  Tue 47172004 4217 PM
Tix Roeigierst
CE
Subjet: DEX [Dta Exchange] Password Request

A request was made to regisver e 020G e il - om for the Texas Depamment of
|| Banking DEX (Data Exchange) system. Click the below link to set up vour password

Jeewwe dobotexas gov/dexpassword

Click the beloW IR 10 dccesd the DEX system.

herpyldev dob texas gov/aser

Please contact the department if you need any help at dex/@ dob texas gov, or call (312)
4751304

Thank wou,

Texas Department of Banking

After you click the password link, you will be directed to the DEX Password Reset application. Enter a new password, re-
enter the new password and click Reset. Make sure your password conforms to the password rules displayed on the

bottom of the screen.

TEXAS DEPARTMENT OF BANKING

Commissioner Charles G. Cooper

Dedicated to Excellence in Texas Banking Since 1905

DEX (Data Exchange) Password Reset

Email Address:
juser@statebank.com

MNew Password:

Re-enter New Passwod:

canca

Password Rules

Passwords must be at least 6 characters in length, and meet 2 of the following conditions:
«Contain both alphabetic and numeric characters
+«Contain both uppercase and lowercase characters

«Contain at least one special character, such as: ~l@&$%"™
_ Dareuwsnrrde cannat oaabebh armail addeoes
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A confirmation popup box will open, click OK and the DEX password reset program will close.
Account Change Confirmation JX

-
@ A confirmation email has been sent to your email address. Follow the instructions within the email to activate your new
password. If you do not receive the confirmation email, make sure you are a registered user for this portal. You should
also check your spam email folder for the confirmation email.

An email will be sent to the email address of the user, click the activate link, to activate the account.

A+ 7 % 05X Dot brchenge) Prsoword Requert s Moz |- e

File Message | MeAfes E-mail Sean aig
y x * Reply 3 (25 Mowe to: ? 1] v ) {
= Reply All e To Manager
,"'*‘- Delete ' . » Move | Tags Editing Zsam
o Forward = 34 Team E-mall - z = i
Delete Respond Cuick Steps Zoom
Fra: Sender <dexBdob, tekas gov > Senk  Tue 4/1/2014 4:50 PM
Ta: Radgpient
o
Subject: DEX (Data Exchamge] Password Reguest

k&R

Your Texas Department of Banking DEX password is pending. |

| To ACTIVATE vour new password, click the link below:

tp:www.dob.texas gov/dexpassword

If wou did not make the password request, please contact the Department of
Banking, at dex@dob texas gov, or call (312) 475-1304.

Thank vou,

Texas Department of Banking

After you click the activate link, your account will be ready to use.

TEXAS DEPARTMENT OF BANKING

Commi ner Charles G. C-::-r_';;hk

Pedicated to Excellence in Texas Banking Since 1905

Activation Successful

You have successfully activated your new password. Click Continue to go to the Sign In page.
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7. Resetting Password

If you have an account on the DEX system and you cannot remember your password, click the Request new password

button on the login page.

Log in Regquest new password

User account

Usermame *
joroz
More information?
Password *
aaeaBeR

More information?

You will be directed to the DEX Password Reset program. Enter a new password, re-enter the new password and click
Reset. Make sure your password conforms to the password rules displayed on the bottom of the screen.

TEXAS DEPARTMENT OF BANKING

Caommissioner Charles G. Cooper

Dedicared to Excellence in Texas Banking Since 1905

DEX (Data Exchange) Password Reset

Email Address:
juser@statebank.com

MNew Password:

Re-enter New Passwod:

Password Rules

Passwords must be at least 6 characters in length, and meet 2 of the following conditions:
«Contain both alphabetic and numeric characters
+«Contain both uppercase and lowercase characters
«Contain at least one special character, such as: ~l@&$%"™

Narmsenrds cannat maktch amail addeoees
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If you entered an email address that is not in our system you will get the below box. Contact your ACES contact for the
bank, or the Department of Banking if you are a Money Service Business, Preneed Funeral Home, or a Perpetual Care

Cemetery and ask them to verify you are registered for the DEX system.

Error =

You are not authorized to use this system. Please contact your designated ACES coordinator o make sure you are
registered to use the DEX systemn. Make sure that your ACES" coordinator saved the data and that the they exited the
ACES system. If you are registered, make sure your email address was enfered comectly.

If you entered a valid email address and password a confirmation popup box will open, click OK and an activate email

will be sent to the email address.

Account Change Confirmation X

@ A confirmation email has been sent to your email address. Follow the instructions within the email to aclivate your new
password. If you do not receive the confirmation email, make sure you are a registered user for this porial. Wou should
also check your spam email folder for the confirmation email.

e

An email will be sent to the email address of the user, open the email and click the activate link, to activate the account.

From: Sender <dex@dob. texas.gov= Sent:  Fri4/11,/2014 3:04 PM
Ta: Redpient
Co
Subject: DEX [Data Exchange) Password Request
i

Your Texas Department of Banking DEX password is pending.

To ACTIVATE vour new password, click the link below:

If vou did not make the password request, please contact the
Department of Banking, at dex(@dob texas gov, or call (312) 475-
1304.

Thank vou,

Texas Department of Banking

Texas Department of Banking - Data Exchange Page 16




You will be directed back to the DEX Password program, your password will be activated and you are ready to use the
DEX program.

A

Py o Vo Dedicated to Excellence in Texas Banking Since 1905

Activation Successful

You have successfully activated your new password. Click Continue to go to the Sign In page.
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